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Greetings,

thank you for your interest in our services.

Please fill out this introductory questionnaire.

The questionnaire aims to get as much information about your business and your ideal website as possible. Thanks to your answers, we'll be able to create a website that will benefit your business.

Send the completed questionnaire at info@hexadesign.cz
On behalf of the team at Hexadesign, Petr Gremlica
Basic Information

Type of Website
Is it a presentation (of a company / product) or an online service? Do you want a new website or a redesign of an existing one?

E-commerce
Do you want to sell goods or services on your new website?
Claim
A one-sentence slogan that describes the vision, purpose, and goal of your business or service.

Description
Define your company / product / service in a few sentences.
Keywords
If you were to find your business in a search engine and didn't know its name, what words / phrases would you use? Sort used keywords by importance.

Purpose and Goal of the Website

Current State
How do you use the internet and social networks nowadays, and what do you want to change about it? Why do you want a new website / redesign of an existing site?
Goal
What is the primary goal of your website? What do you want to achieve by running it?

Target Group
Is the website designed for end-users or B2B? For the general user, describe three typical / ideal visitors to your site - their profession, interests, income group, age, gender, limits, and restrictions. If you know, typical technical equipment such as connection quality, device type, and browser, etc. For B2B, describe your typical business partner.
Purpose
What problem can your website help solve its visitors? Why will they want to visit it?

Secondary Goals
What are others, secondary website goals?

Ideal Scenario
What actions should a visitor ideally perform on your website from coming to leaving? Describe all steps

Market and Marketing

Current Business Model
How do you acquire new customers, which channels do you use to achieve this? What is your marketing model, and how do you use advertising?
Competition
Who are your biggest competitors, and what is their main marketing strategy? Are there any online projects that you consider to be a direct competition for your future site? Which parts of those websites would you like to have on your site as well, and which ones not?

Competitive Advantage
Do you know what makes you different from your competitors, what is your specialty? Why will the visitors prefer you to the competitors?

Niche
Do you see any niche in your industry, a part of the market that nobody pays attention to, and your website could focus on?

Monetization
Should your new website generate revenue? If so, how?

Strategy
How do you think the visitors will get to your website besides coming from search engines?

Recurrence
Why will visitors want to return to your site? Do you have any ideas on how to encourage them to return?

Expectations
What do you think will change when the new website is up and running? How much time do you expect it to take to achieve this effect after the website completion?

Website Conception

Visual Style
Do you have a logo for your website, is your graphic style or corporate identity defined? Are there any visual rules, and could those be changed?

Dislikes
Are there any colors or visual styles that you don't like? Do you know about some frequently used elements on the internet that you definitely want to avoid?

Your Inspiration
Make a list of the five websites you like and what inspires you about them.
Taboo
Is there something you don't want to publish on your website? Something that is a standard part of other websites, but you definitely don't want it there - e.g., insider information, employee photos, testimonials, employee contacts, etc.

Overall Style
Should the website look rather conservative or modern, unconventional, conceptual, or even provocative or controversial? What is your perception of your customers and your relationship with them - professional, friendly, accommodating, etc.? How do you want to present yourself - do you want to maintain a professional distance or establish a confidential relationship with your customers?

Other
Existing Website
Is there any? If so, to what extent is it necessary to maintain its current structure? Its style, look, and content? Do you use Google Analytics on your website?

Technical Solution
Do you have a domain and web hosting? Do you want to change the current technical solution, or do you want to keep it? If changes are possible, to what extent? Is it possible to consider only minor modifications, or could also some fundamental changes be made in case of a really good purpose?

Budget
What is your overall budget for creating a new website?

Deadline
When does the website or its individual phases have to be completed at the latest?

Decision Making
Who will take care of the project on your part, and who will make the crucial decisions? How long will such decisions take - hours or weeks?

Content
Who will provide the website content? To what extent can existing content be taken over, if any?

Language Versions
What will be the primary language of the website? Are there going to be multiple language versions? Should the content be the same or different for all languages?

Photos
If there is a need for product / presentation pictures for your website, do you have professional-quality digital photos? Can you shoot missing pictures, or will you buy stock photos?

Updates
Do you know how often and how much the content of the website will change? How and who will take care of it, and is there enough money and time for this?

Website Administration
Who will manage the website and how much time will the person have for the task?

Website Lifespan
What are your expectations in terms of how long your new website should run before a redesign is needed? Are you taking into account the obsolescence of technologies and libraries that are essential for the security of the website? (For example, PHP versions https://www.php.net/supported-versions.php)
Limits
Do you know of any restrictions, regulations, and standards that your website will have to comply with? E.g., laws and regulations, accessibility rules, technical limits, company policy, etc.

Anything Else You Want to Share?
